Membership Development
Conference
sets tone for growth!
The 2007 Membership Development Conference
drew more than 90 members to Daytona in July.
The two-day conference began with FACC
President Jeff Allbritten outlining the purpose of
the conference to the attendees and encouraging
them to get energized and motivated to go back to
their colleges and increase membership.
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FACC CEO Michael Comins provided
participants with an overview of the highlights
from the legislative session. Comins discussed the
state budget shortfall and system concerns. He
updated members on the new look of the Association’s website and detailed the additional
features still to come. There will be several phases to the new site including the addition of
the new association management system. Chapter officers will be needed to assist in the
membership data conversion. Comins asked for their assistance in working with the payroll
departments on the payroll deduction conversion process.
This year’s conference focused on developing a membership campaign, marketing, and
recruitment. Conference attendees took a “Road Trip” toward the Association goal of 10,000
members. Along the way, they developed strategies to assist them in recruiting and retaining
members. Acknowledging that there may be detours along the way such as hurricanes and
budget reductions, they planned for the unforeseen and unexpected road blocks that could
occur throughout the year.
Conference Speaker Mark Landreth told the participants that developing and designing a
membership campaign is critical to increasing membership. Landreth, a Certified Association
Executive and Director of Legislative Development for the Florida Credit Union League, Inc.,
recommended chapters set membership goals, develop a plan action, target potential
members, and utilize all their resources. A successful campaign must be designed and
executed by key people with access to and the ability to market FACC to potential new
members. Landreth told participants to be prepared for objections and the inevitable question
of “What’s in it for me?” Knowledge of the Association’s benefits, mission, and
accomplishments must be clearly communicated to potential members.
All conference participants were encouraged to go back to their colleges and develop a
membership campaign to kick off this Fall. Marketing FACC at all campus events and
partnering with other campus organizations on key campus projects were encouraged. The
excitement of the beginning of a new academic year incorporated into a dynamic FACC
membership campaign will result in moving FACC closer to its 10,000 member goal!
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JOIN US!! 2007 Convention Set
to “Elevate the Great 28”
The 2007 FACC Convention will “Elevate the Great 28,” Nov. 14-16, at the Wyndham
Orlando Resort on I-Drive. FACC invites everyone to join us in celebrating our successes,
sharing ideas, learning, networking, and enjoying the camaraderie of friends and colleagues
from around the state. It’s the one time of year that employees from all of Florida’s 28 public
Community Colleges get together in one place.

Convention and Commissions

This year’s Convention promises to be engaging and exciting, encompassing 2007 FACC
President, Jeff Allbritten’s theme of “Elevate the Great 28.” Educational sessions, speakers,
programs, best practices and honoring our best and brightest are on the agenda, along with an
opening party and other special events.
As always our exhibitors and sponsors will be on hand with the latest information about
insurance, technology, financial aid, textbooks and more. Once again, we’ll feature breaks and
a reception in the Exhibit Hall, and cash prizes for visiting the booths. If you know of a
company that does business with Florida’s Community Colleges, or wants to—invite them to
join us as a sponsor or exhibitor.
Regions are actively engaged in completing their individual duties which make convention
happen. Contact your chapter president or region director to see how you can help!
Make hotel reservations now, by calling The Wyndham Orlando Resort at 800-421-8001. To
receive our special room rate of $119 per night, make sure to identify yourself as an attendee
at the FACC Convention. A registration form is also included in this issue of Current and also
on the Web site. Remember, the most up-to-date Convention Information is always available
on the FACC Web site at www.facc.org, along with sponsor/exhibitor information. Plan now
to join us in Orlando.

Important Links
FACC calendar of events
2007 FACC Annual Convention

Administration Commission announces mission and plans
The Administration Commission has exciting plans for the rest of the year. Its mission statement
is as follows:
The Administration Commission represents the interest of Florida’s community
colleges and administrative, business and student/staff affairs, and provides for
effective participation in all areas related to their professional development and
practices of excellence.
The Administration Commission sees itself as a partner of a college’s leadership. This
commission is a venue for professional development for administrative officers and prospective
administrators. Additionally, the Administration Commission meetings are the perfect milieu to
exchange ideas, make contacts, and put names with faces. We are seeking new members to
help us achieve our goal of producing professional development for upwardly mobile and future
administrators.
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Please join us at our next annual convention meeting in November.
Patrick O. Arnwine, Ed.D.
Chairman, Administration Commission

Want to increase your membership?
Recruit your retirees!
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Joan C. Young, Chair, Retirees Commission
Are you a chapter leader? You can encourage your retirees to remain or become
members of FACC by letting them know:

•
•
•
•
•

Their dues will be only $10 a year or—even better—$50 for
a lifetime!
PHCC
PHCC Chapter
Chapter meetings
meetings are
are
They will have all the same rights and privileges of
"The best benefits of Retiree
membership as other members.
held
held the
the fourth
fourth Friday
Friday of
of each
each
Membership are keeping in
They may participate in all chapter and regional meetings and
month
month at
at alternating
alternating
touch with...colleagues..."
socials and elections—even be elected as an officer or a
PHCC
PHCC campuses.
campuses.
delegate to the convention, if they so wish.
They will not have to pay registration fees at any FACC
meetings, only the costs of food.
The BEST BENEFITS OF RETIREE MEMBERSHIP are keeping in touch with their
colleagues and knowing they are still supporting the community college system.

Get involved and help FACC membership grow!

Membership

Of course, your chapter should keep your retiree members involved by including them on the
chapter’s mailing list for all announcements, invitations, and newsletters, and, of course, by
encouraging them to assist with chapter projects. But even if they do not choose to participate
actively, they will still swell your membership rolls!
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Message from the President
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It’s about “power in numbers” for FACC President
Current staff interviewed FACC President Dr. Jeff Albritten to get his
perspective on his leadership role. Here is a summary of our interview:
When Dr. Jeff Albritten was elected President of FACC late in 2005, he knew his
life was about to change, but he wasn’t sure how much. “This opportunity has
given me a new perspective on the community college system and made me
realize that there is a role for each of us in improving ourselves and our schools,”
he said, “and FACC is a great way to make both of those things happen.”
Developing new friendships, working closely with peers from around the state
and seeing the difference that FACC can make in people’s lives has been a great
experience for Jeff. “I can’t take credit alone for anything we’ve accomplished
this year, but I suppose I’m most proud of how we have burst into the 21st
century with a new website and database management system to better serve our
membership.”
Dr. Jeffrey Allbritten
FACC President

Those achievements have been very impressive, but Jeff notes that there is still much more to
do. “I’d like to see us return to the 9,000 membership level by Convention and then reach our
10,000 member goal by the end of the year.” He noted that with the current political climate in
Tallahassee and the budget cuts that are likely, it is more critical than ever that FACC increase
its membership base so the association has the numbers and the financial clout to impact the
legislative process.

“We are victims of our own success,” Jeff said. “With budget cuts staring us in the face, the
Florida Community College system decided not to cap enrollment but to
support students who want a higher education. It’s a struggle between
philosophy and reality since the dollars aren’t as plentiful as they were in
"I'm most proud of how we
the past, but we should be proud that we stood up for what we thought
have burst into the 21st
was right by not implementing a cap.”

century..."

President
Current - Summer 2007

Jeff believes that the biggest challenge facing FACC in the coming years
will be to increase legislative efforts in order to expand community college programs in a sea of
competing interests. From the community college perspective, “I think getting people to view
community colleges as a first choice for education by helping them understand how important
our system is for the country is vital to our future,” he noted.
As a long-time member, Jeff also has seen great changes in the association. “FACC has grown
in size, added political clout exponentially, and I’ve seen a re-energizing of commissions in the
past few years,” he said. Maintaining that momentum will be challenging but it can be done “if
we continue to have new leaders step up. They’ll find that they get a lot more out of FACC
leadership than they give.”
What advice does he give to future FACC presidents? “Early on, make sure you work closely
with your executive committee, set achievable goals and plan time to travel and meet with
members in their chapters. That’s the best way to get a pulse for how members are feeling.”
Most importantly, he notes, “Keep your commitments. Do what you promise to do and the rest
will take care of itself.” With FACC membership increasing, many landmark achievements
already this year and advocacy efforts more visible than ever, it’s obvious that Jeff is walking the
walk.

Message from the CEO
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The past few months have been challenging, to say the least. With the proposed budget cuts
resulting from the tuition increase veto and the sales tax revenue shortage, the FACC leadership
groups have been very active in representing your interests in Tallahassee. I wish every
member could see the tremendous effort, time and resources that are being invested on your
behalf by community college professionals, lobbyists and staff members on this very
important issue. You would be very proud.
However, the work has not finished. As is reported elsewhere in this issue of Current, the
State Legislature has been called back to Tallahassee for a September 18-October 1
session in order to complete work on the budget and other related matters. It was for that
reason that FACC decided to move its Annual Legislative Planning Summit back to
October 18th so that we will have the results of the government’s work when we begin to
formulate our own strategy.
While legislative activity has been keeping us very busy, FACC has continued to make
great progress in other areas of association life as well. As you should know by now, our
new website went “live” in June. If you have not seen it, I would encourage you to visit
www.facc.org to take a look. New graphics, more user-friendly and packed full of information
and resources. Within the next month, we should have the membership database component
“live” as well, giving us a very effective way to communicate and better serve the membership.
From the members point of view, this new technology will enable to you to register for meetings
online, purchase items, communicate with others and keep up-to-date on news items and event
announcements.

Michael Comins
FACC CEO

Speaking of Convention, there are numerous members and staff working to assemble all of the
pieces it takes to make a successful annual event. There is always room for anyone who wants
to get involved, so please don’t hesitate to ask! The most important thing is that you make
plans now to attend this year’s Convention, November 14th in Orlando. It is a fabulous way to
get to know others, share ideas and witness firsthand how you can benefit from your FACC
membership. And, as Will Benedicks pointed out in this issue of Current, every member should
give serious consideration to running for FACC office.
Get your chapter in the news! The next issue of Current will be published on
October 1st and the deadline will be Sepember 15th! Be sure to email your articles
and high resolution pictures to publications@facc.org!

CEO Message

I would like to take a minute to expand on two themes of this issue of
Current. One is membership growth. As President Albritten said in his
"I would encourage you to
interview, we have set a goal of 10,000 members by the end of 2007.
visit www.facc.org to take
He very eloquently expressed the importance of reaching this level, all I
would add is that now is the time to act. The colleges are back in
a look."
session, FACC chapters are meeting once again and there are plenty of
new employees and existing non-members that can, and should, be asked to join. Please take
the initiative to invite someone to join this month and let’s make the Convention in October a
time to celebrate our explosive membership growth!

Volume 40, Issue 3
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FACC Student Development Commission
40th Anniversary Spring Conference - May 2007
St. Johns River Community College and the Student Development Commission Executive
Board welcomed over 175 student development practitioners to the Ancient City of St.
Augustine and the 40th Anniversary Student Development Commission Spring Conference
May 16-18, 2007.
“Celebrate the Past and Embrace the Future” offered opportunities to reflect back in time,
to see how much we have accomplished and how far we have come, and also brought into
focus what we have yet to accomplish, how we must change and how we must prepare for
an ever-changing world.
In celebration of the past, the commission reflected on the historical contributions of the
Past Chairs and thanked them for the leadership that brought us to this place in history.
Fourteen Past Chairs were in attendance:
Dr. David Hossman, Tessie Bond, Dr. Maggie Culp, Cathy Hakes, Norm Shepard,
Michael Elam, Vicki Schnurr, Susan Calhoun, Jeff Peters, Dr. James Watson, Lindsay
Roach, Laurie Ragsdale, Susan Potts and Charlene Latimer.

Commissions
Current - Summer 2007

Eleven additional Past Chairs sent memories: Dr. Milton Jones, Dr. James Kellerman,
Pat Robison, Leo Diaz, Roy Smith, Dr. Charles Dassance, Tom Weaver, Peggy Chase,
Dr. Jane Miller, Dr. Debbie Bowe and Dr. Mike Bosley.

...SDC continued on page 7

...SDC continued from page 8

Dr. David Hossman, 1981 and 1997 Chair, assisted at the podium in recognizing and
thanking the Past Chairs.
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Humorist, Dr. Mike Purinton, was the Keynote Speaker. Dr. Mike authored Purely Fun- The
Joke Book; Purely Fun- The Humor Book; and Winning with KidsThe Self Esteem Book. Dr. Purinton is also Vice-President for
Workforce Development at St. Johns River Community College.
“Hot Topics,” featuring Dr. Armando Ferrer (Dean, Student
Services, Miami-Dade), Dr. James Martin (Vice President, Student
Affairs, Pensacola) and Dr. Joyce Romano (Vice President, Student
Affairs, Valencia) and moderated by Dr. Glen Moore (Provost, St.
Augustine Campus) set the stage for the professional development
activities. Student access, safety and security, mental health issues,
and discipline were among the “Hot Topics.”

Sixteen sponsors also presented concurrent workshops. They included: Flagler College, Fischler
School of Education and Human Services of Nova Southeastern University, University of Florida
Online Business Program, St. Leo University, Florida Sate University, Florida Atlantic University,
University of Florida IFAS Extension, Brigham Young University, University of St. Augustine,
World Educational Services, Thomson Delmar Learning, Lincoln Financial Advisors, Florida
Agricultural and Mechanical University, Johnson and Wales, University of Miami, Valencia and
St. Johns River Community College.
The Commission returned to Flagler College for their premiere event - The Exemplary Practice
Presentations and Awards Luncheon. (Flagler was the first and only member of ICUF to host
the Student Development Commission Spring Conference. That was in1989). Dr. William T.
Abare, Jr., President addressed the practitioners at the Luncheon in the beautiful Rotunda.
Beverly Mas (Palm Beach), Dr. David Sullivan (Indian River) and Judy Riviere (Chipola) were
the Exemplary Practice finalists and presented their programs. Dr. David Sullivan, IRCC
Provost, won the 2007 Exemplary Practice Award. Dr. Sullivan will be presenting his award
winning practice for the Council of Student Affairs Thursday, June 14, 2007.
Long time Commission and Board member, Victor Collazo, was honored with the Dr. Debra J.
Hay Distinguished Service Award. This Award recognizes practitioners who are exceptionally
effective and active in the Commission.

Commissions

Twenty-four concurrent sessions offered professional development
workshops taught by the best of the best, Student Development
Commission members. Meeting the challenges of the 21st century as they relate to, diversity,
student access, student success and retention, identity theft, disability issues, technology in the
classroom, time management and student activities were among the topics that were addressed.

Cynthia Arroyo of Seminole Community College received the Student Leader Connection
Award. This award recognizes exemplary contributions by a student to the work of student
development activities on their campus.
Pierre’s Big Birthday Barbecue Bash was held in St. Augustine. Pierre, the Commission’s
Mascot, was conceived in St. Augustine.
Inspired by our student affairs colleagues, we will continue to learn new ways to meet the needs
of the students we serve, never settle, and embrace the changes that we face. That is why we
came to the conference. We enjoyed the fellowship of old friends, made some new friends, and
shared ideas and experiences with each other. We have celebrated the past and we are prepared
to embrace the future of student development.
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Why run for FACC office?
As the saying goes, “you only get out of something as much as you put in.” Certainly, that is as
true in your FACC membership as it is in everyday life.
Have you ever thought about getting more involved in FACC but never acted on your impulse?
Maybe you thought it would take too much time, or perhaps you didn’t know how to get started.
If you’ve ever had these thoughts and are interested in getting more benefit from your
membership in FACC, now is the time to act! Elections will be held at the 2007 FACC Annual
Convention and your participation would be very welcome.

Leadership

There are dozens of good reasons to run, so Current turned to Will Benedicks, Vice President of
Commissions (Tallahassee Community College) for his thoughts on why he ran for state office
and why he believes it is so important. Here is Will’s “top five list”:
•

As the professional organization for the Florida Community College system: FACC is
only as good as the people who support it.

•

If you believe in what you do, if you believe in what Community Colleges are all about,
FACC needs you to be involved.

•

Major changes have and are occurring in and to higher education in Florida; FACC can
influence these changes – you can be part of the process – volunteer to run for office.

•

FACC promotes networking and professional development opportunities for people who
get involved.

•

Get involved the people you meet in FACC are the biggest reason to run for office; they
are wonderful.

Take the plunge this year! Run for FACC office and enrich your career!

Call for Nominations for FACC State Officers
The future of FACC depends on leadership elected each year at the Annual Convention. The
FACC Nominating Committee is seeking energetic, enthusiastic FACC members with a passion
for the mission of community colleges with the ability to lead as a part of a team representing the
Great 28 and FACC.
Positions available:
President-Elect (Three-year term)
VP for Commissions-Elect (Two-year term)
VP for Regions and Chapters-Elect (Two-year term)
Starting date: January 2008.
These positions along with the President, Vice President for Regions and Chapters, Vice
President for Commissions, and Past President comprise the Association’s Executive
Committee.
To apply: Discuss your interests with your chapter leaders and college president, then contact
Sandra Harrell at harrells@chipola.edu. Please respond ASAP.
Current - Summer 2007

2006 Chapter of the Year winner tells how it’s done!

9

Debbie Bass says it was the presentation and packaging that won her North Florida Community
College (NFCC) Chapter the “2006 FACC Chapter of the Year” award, but our sources tell us it
was much more than that! Debbie, the 2006 NFCC Chapter Co-President, along with Jessica
Webb, who was at the helm as the Madison group put together what
turned out to be the winning formula, culminating with hard-earned
recognition at the FACC Annual Convention in Tampa last October.
DOs AND DON'Ts OF MEMBERSHIP
Certainly, the Chapter assembled a very elegant and chapter presentation
book and met all of the Award criteria, but, as Debbie says, “We started
our work early in the year, setting goals and making assignments. If you
wait until school starts, you are already behind!” At the chapter’s first
meeting of 2006, the NFCC Chapter Executive Council set winning the
Chapter of the Year award as its goal and each participated in a
workshop on how to prepare scrapbooks. They followed that by setting
an aggressive program schedule and agreed upon a litany of communityand college-related activities for the year.

DO write a thank you note to each guest
and invite him or her back to another
meeting
DO listen/provide an opportunity for your
guests to talk about their interests and
reasons for visiting
DO match guests up with a member who
has similar interests
DO make sure you have lots of
membership applications available at
meetings

“We’re small and very close-knit, almost like a family. Everyone knows everyone,” says
Debbie. It is that camaraderie that has made activities like their annual “Adopt-A-Family”
program for Refuge Home at Christmas, their involvement in the community’s special needs
efforts, and their sponsorship of the community’s “Four Freedom Festival” run/walk (where they
host blood pressure testing, before and after the race) so successful.
“Leadership is absolutely critical,” says Debbie. “Our Executive Council meets fairly regularly
and we focus our efforts on the basics of maintaining a solid chapter, membership, programming,
education, networking and advocacy.” She noted that it is difficult to do everything well and the
Chapter found success in the area of advocacy particularly difficult. To meet the challenge, they
leaned heavily on FACC’s vast legislative and regulatory resources to impact and inform their
membership about important issues and how to get involved. “If I had any advice to other
chapters hoping to win ‘Chapter of the Year,’ it would be to meet challenges like these head-on
and, again, start early!”

Chapter News

DO NOT be rude or inconsiderate to
The NFCC Chapter has 95 members and, as Debbie puts it, has “a nice
guests, be sure they feel welcome
mix of retirees, trustees, adjunct and faculty members. Our members
DO NOT leave membership development
are very good about volunteering and taking responsibility.” The group
to the committee, it is everyone’s job
DO NOT forget to send dues reminders to
begins their membership drives in August during “back to school”
unpaid members
activities. They also include a FACC membership application in every
new employee packet. Each new employee spends their first few days
meeting with different college employees to get a feel for their role and
to make introductions. The Chapter takes full advantage of that opportunity by ensuring that one
of those appointments is with the current FACC Chapter President who, naturally, invites them to
join.

From a personal and professional perspective, FACC has played a very important role in
Debbie’s life. She says, “Through FACC, I have had the opportunity to get to know my
coworkers better and see them in action outside of the working environment. It is a great place
to build relationships and friendships.”
Congratulations to the NFCC Chapter, the “2006 FACC Chapter of the Year,” and good luck to
the other 27 competitors this year!
Volume 40, Issue 3
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Clinic Centered Health Plans©
reduce the cost of providing health care to
faculty and students.
Problem

Solution

x

Rising health care costs

x

Clinic centered health plan

x

No easy access to providers

x

On Location health Clinics on all

x

High co-pays

x

Limited providers

x

Primary care providers are salaried

x

Low compliance

x

All encounters at clinic NEVER increase

x

Every encounter increases

Advertisement

claims made
x

campuses

claims made
x

Primary care is being provided

Lower premiums and lower annual increases

in the most expensive setting

x

Wellness program built in

i.e.: ER, Urgent cares

x

Major medical cover services not
provided in the clinic

Benefits
x
x
x

Easy access on campus
Reduced sick time
Healthier staff and student
population

x

Can be added to your existing plan reducing the premium and creating a seamless
transition

Office 407.702.8095 fax 866.235.4695
Visit our booth at the
2007 FACC Annual Convention
in Orlando!
We look forward to seeing you there!
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FCCJ Chapter Paints the Town!
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On April 21, members of the FCCJ Chapter of FACC and FCCJ students volunteered their time
on a Saturday to Paint the Town! The chapter’s team of 37 painted two homes and the
residents were very appreciative.

Chapter News

The 14th annual Paint the Town during Rehab Week is a community event, sponsored by the
Housing Partnership of Northeast Florida. Each year, the housing partnership works with an
established neighborhood association to rehabilitate homes for low and moderate income
families. This year, over 800 volunteers from 47 organizations participated to paint 47 homes at
Magnolia Gardens
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FACC’s Marsha Kiner guest speaker at NFCC
Marsha Kiner, FACC Chief Operating Officer, was a guest speaker at North Florida Community
College’s “Welcome to Fall” meeting for employees Aug. 23. Kiner challenged current FACC
members to get more involved with commissions and to utilize the many
resources provided by FACC. She encouraged non-members to join while
emphasizing the important role FACC plays in the Florida community
college system. Pictured are, left to right, NFCC Chapter President
Karen Pickles, Kiner, FACC Region II Director Jessica Webb and NFCC
Chapter Membership Chair Denise Bell.

OWC Honors Surgical
Technology Graduates
The Surgical Technology program at Okaloosa-Walton College recently
held a reception for the program’s third class of graduates. The event
included OWC certificate graduates: Vicki Atkinson, Traci Coates, and
Dana Moran of Crestview, Kristen Cobb of Destin, Leslie Moore of Eglin
AFB, Crystal Heberlee of Fort Walton Beach, Melissa Gibson of Mary
Esther, Tina Hernandez of Milton, and Ben Jurgens of Niceville.
Students who successfully complete the rigorous one–year program
receive a certificate in surgical technology and are prepared to take the
national exam given by the Liaison Council on Certification for the
Surgical Technologist to receive the Certified Surgical Technologist (CST)
credential. The Surgical Technology program at OWC began in 2004 and
was accredited by the Commission on Accreditation of Allied Health
Education Programs in November 2005.

Chapter News

April Carter, OWC Surgical Technology Program Manager, noted that the
support of area health care facilities and professionals was a key part of
the program’s success. Among those hospital sites and ambulatory
Marsha Kiner (second from left) visits North
Florida Community College Chapter.
surgery centers recognized at the event were Fort Walton Beach Medical
Center, North Okaloosa Medical Center, Twin Cities Hospital, and Sacred
Heart Hospital of the Emerald Coast, Crestview Surgery Center and The Surgery Center at
Sacred Heart Medical Park. Carter also thanked the numerous surgeons and surgical technology
preceptors in the community surgical suites for their guidance and instruction of students in the
OWC program. Also at the event, Traci Coates was named as this year’s OWC Outstanding
Surgical Technology Student.

Current - Summer 2007

Carter explained that Surgical Technologists are
responsible for preparing the operating room by
opening, operating and maintaining sterile and nonsterile equipment, surgical instruments and other
supplies required for surgical procedures. They also
assist in providing direct patient care within the
surgical environment. Surgical technologists must
be able to perform under pressure in stressful and
emergency situations. They must also possess a
stable temperament, be very responsible, caring,
patient, detail-oriented, quick, yet accurate, and
have a great deal of manual dexterity and physical
stamina.

(L to R) - Bottom row: Vicki Atkinson,
Traci Coates, Kristen Cobb, Crystal
Heberlee; Top Row: Ben Jurgens,
Melissa Gibson, Tina Hernandez, Leslie
Moore, and Dana Moran.

SJRCC Chapter explains
membership importance and growth
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At St. Johns River Community College, our President, Dr. Robert L. McLendon, has expressed
his strong belief in membership and support of the Florida Association of Community Colleges
(FACC). If you’ve ever met him, you understand that if he says it’s important, he means it.
Understanding that, it doesn’t take long for other administrators, faculty and staff to trust the
importance and join. For those who need a little more than someone else’s opinion, a quick trip to
the FACC website (www.facc.org) or conversations with FACC members, particularly those
who have attended a conference and served on a committee, provides reassurance that this is a
great organization to join.

"We need all the help we can
get if we are going to recruit
and retain quality faculty,
provide facilities with up to
date technology, and have the
resources needed to meet the
needs of the thousands of
potential students who
deserve the opportunity get
an education so they too, can
make a difference in our
communities."

FACC is and should be seen as a political organization. Many of us resist
political involvement. Simply going to the polls at election time is not
enough. We must participate through memberships in organizations that lobby for our causes. As
a community college employee, and a parent, I am proud to be a member of FACC. I know that
the stronger our membership, the more support we provide to those who lobby on our behalf and
the more likely it is legislators will pay attention when someone from FACC has something to
say. There are other “perks” to being a member of FACC, but the real benefit is the political
support the organization provides.
We need all the help we can get if we are going to recruit and retain quality faculty, provide
facilities with up to date technology, and have the resources needed to meet the needs of the
thousands of potential students who deserve the opportunity get an education so they too, can go
make a difference in our communities.
So, join us and help make a difference! Otherwise, keep those complaints about salaries, student
readiness, facilities, technology, etc., to yourself. There is work to be done by those willing to
join, serve, and be counted.
Michelle Wilcox, Ed. D.
Dean of Business, Computer and Apprenticeship Programs
St. Johns River Community College

Chapter news

I encourage people to join because community colleges do make a
difference. I have two children who graduated from high school with
honors and dual enrollment college credits. One went off to a big
university after completion of her senior year in high school, only to
return home in the second semester. She completed her AA degree at St.
Johns River Community College, and is now working on her BS in Public
Administration at Flagler College, with plans to earn her law degree. My
son, noting his sister’s plight, made the decision to complete his AA
degree at SJRCC before going to the University of Florida, where he
earned a BA in Business Administration, and is currently earning a six
figure income as a financial planner. Community college has made all the
difference for my children, and provides me with a rewarding career, a
wonderful group of people with whom to work, and the opportunity to
give back to other students and work to make a difference in their lives
through my position as a dean.

Volume 40, Issue 3

14

DOs and DON’Ts of successful chapter membership development

Chapter News

DO have an occasional social meeting to recognize the families of members
DO make your meetings fun, people will want to share in the fun
DO publicize your meeting dates, location, and time; include a contact phone number
DO develop a mentor program to encourage new members to get involved
DO run an ad in your college newspaper or employee newsletter
DO invite Campus Presidents, Provosts, Deans, and VPs to a chapter membership development meeting
DO use an FACC coffee mug at work
DO wear your FACC pin on a regular basis
DO have a table topic session based on membership ideas
DO have a recognition ceremony for new members and those who sponsored them
DO create a list of the best things about your chapter and use it in promotional literature
DO put together an email list of every member and prospect
DO invite every guest to join; many people are waiting to be asked
DO thank and praise members for a job well done or an outstanding performance
DO provide inserts for new college employee packets through the Human Resources Department
DO know how to fill out a membership application so you can answer questions
DO develop talking points so members have ideas of what to say to prospects
DO offer a FACC orientation for new and potential members
DO get outside speakers to make presentations at your meetings with specific expertise
DO create a guest list of individuals who would benefit from those specific topics – target specific departments
around campus
DO ask each member to invite friends and co-workers – specify a number each meeting and reward the person
with the most invited guests
DO plan agendas around a holiday theme
DO schedule your meeting in a location where it will get visibility
DO NOT ignore members who don’t attend meetings, keep inviting them personally
DO NOT forget to capture contact information of all meeting attendees
DO NOT forget to utilize your resources – state officers and FACC staff
DO NOT conduct too much business at chapter meetings
DO NOT forget to review your meeting location and number of meetings if your attendance is dropping

PHCC Chapter active during the summer
Cold Treats and Hot Topics
The PHCC Chapter of FACC sponsored an Ice Cream Social and Legislative Update with
Steve Schroeder, college attorney and director of governmental affairs, on June 19 at the
PHCC West Campus.
Change Wars Resume
The Change War fundraiser chaired by Phyllis Wrench resumed after a brief cease-fire due to
summer and fall registration activity. The fundraiser deadline was extended to July 5. All
campuses were challenged to form teams and
collect the most change. The winning team
received a portion of the money raised and
the remainder of the funds went to the
chapter.
Legislative Delegation Public Forum
The Chapter sold concessions at a Pasco
County Legislative Delegation open forum
held June 7 at PHCC’s West Campus
Performing Arts Center. The forum offered
local residents the opportunity to suggest
ways to reform property taxes.
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FACC West Campus Rep. Shauna Kincade (left)
and FACC Chapter Secretary Vana Harrison
(right) serving sweet treats during the Ice
Cream Social.

Quilt for a cure
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Finding a cure for breast cancer is one of the many endeavors that the Lake City Community
College (LCCC) chapter of Florida Association of Community College (FACC) is involved in
each year.
To bring the battle to the forefront the college participates in the countywide cancer Relay for Life walk; at which time the chapter presents to
the American Cancer Society a donation of all proceeds received on the
sale of tickets for a beautiful hand crafted quilt. Once again Paulette
Terry, LCCC purchasing specialist, has donated her talent and many
hours of skilled stitching to offer a special “Timberwolf Quilt” in celebration of the college’s 60th anniversary.
The public is invited to participate in this worthwhile cause and a chance
to be the proud owner of this beautiful quilt created for the purpose of
finding a cure for this disease that touches almost every household in the
United States.
Tickets are $1 each or six for $5 and are on sale now through November
2007. The LCCC Bookstore and various points on campus will have
tickets for sale. For more information contact Doris Godwin, fundraising
chairperson at (386) 754-4210.

Doris Godwin, LCCC
accounts payable supervisor & chapter
fundraising chairperson displays the
beautiful quilt created by Paulette
Terry, LCCC purchasing specialist &
FACC member (right) celebrating the
60th anniversary of the college.

Welcome back kicks off FACC activities for 2007-08

FCCJ Chapter Awards the Vivian Dellinger Memorial Scholarship
Each year, the FCCJ Chapter of FACC awards the Vivian Dellinger Memorial Scholarship for
$1,000 to a deserving FCCJ student. This year’s recipient is Stephanie Foshee, who hopes to be
accepted into the nursing program at North Campus in the fall. Stephanie has worked hard to
maintain a 3.08 GPA, while working part time to support her and put herself through college.
Through hard work, dedication, and perseverance, she has been able to overcome various
obstacles in her life. She completed her GED at FCCJ, survived a difficult divorce, and is now
focused on fulfilling her dream of becoming a nurse.
Stephanie says she has always been fascinated by the
sciences, especially biology, and plans to continue her
education after she completes her degree at FCCJ.

Chapter news

Faculty and staff joined together for the first of many activities planned by the Lake City Community College (LCCC) chapter of FACC (Florida Association of Community Colleges). Every
year FACC welcomes back returning faculty and staff with a luncheon of cold cuts with all the
trimmings, chips, cookies and drink. A good time is had by all with food and fellowship, while also
recruiting new members for the LCCC chapter.

Thanks to the scholarship committee chair, Chris
Pemberton, committee members Colleen Wagner and
Marry Dartiguenave, and advisor Dr. Susan Chappell
for reviewing over 20 applications to select this
deserving recipient. The chapter is honored to help
Stephanie Foshee achieve her dreams!
Stephanie Foshee
Volume 40, Issue 2
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