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TCCZESU  TCGZFAMU

#1 Transfer School in the State

80% of our Students Transfer
4,000 Transfer to FSU
1,000 Transfer to FAMU

Campaigns Launched in 2014 and have seen double digit increases each year.
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MORE THAN 160,000 TRAINED AND EMPLOYED | YOU'RE NEXT



52 PROGRAMS
52 WEEKS






. Increase awareness in workforce programs

2. Educate community that TCC is more than a

transfer school
. Increase website traffic to program pages
. Ultimately increase enrollment
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INTERNAL

Q5 Have you heard of TCC2WORK?

Answered: 116  Skipped: 3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

EXTERNAL

Q5 Have you heard of TCC2WORK?

Answered: 218  Skipped: 5

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%



INTERNAL | EXTERNAL

Q1 When you think of Tallahassee Community College, what comes to Q1 When you think of Tallahassee Community College, what comes to
mind? Check all that apply. mind? Check all that apply.
Answered: 117  Skipped: 2 Answered: 221  Skipped: 2
Associate in Associate in
Arts degree Arts degree
Associate in Associate in
Science degrees Science degrees

Career
advancement

Career
advancement

Career path Career path
Certificate Certificate
programs programs
Continuing Continuing
education education

Job training Job training

Online degrees Online degrees

TCC2FAMU TCC2FAMU

TCC2FSU TCC2FSU

TCC2WORK

TCC2WORK

2

10% 20% 30%

§
§

60% 70% 80%  90% 100%
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INTERNAL | EXTERNAL

Q4 Do you know how many job-training and career-enhancement
programs Tallahassee Community College offers?

Answered: 109  Skipped: 10

Q4 Do you know how many job-training and career-enhancement
programs Tallahassee Community College offers?

Answered: 212 Skipped: 11
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%



INTERNAL

Q6 When selecting a job-training program, | am most influenced by the
following (Rank them in order from most influential with, 1 being the most

influential to 7 being the least influential):

Answered: 108  Skipped: 11

Advertising
(billboards,...

Alumni

Articles/Storie
s

Friends and
family

Social media
Videos

Website

o
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EXTERNAL

Q6 When selecting a job-training program, | am most influenced by the
following (Rank them in order from most influential with, 1 being the most
influential to 7 being the least influential):

Answered: 108  Skipped: 11







Identifying
Students to be
highlighted

Network of contacts :

Quarterly “Connector”
meetings for calendar &

review

Area experts to direct M
calls or inquiries

Institutional
Effectiveness
(demographic
data)

Local Businesses
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INFO

833-TCC-JOBS J
tcc2work@tce.fl.edu £

‘‘‘‘‘

SIGNAGE

TRUCK WRAPS

coavii | W N
m |

TRAINED AND EMPLOYED

WORK:
BILLBOARDS



DIGITAL
SCREENS

OUTDOOR
FLAGS
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Democrat Story
For Sunday Print Edition
Post to Newsroom (Story and 15 sec)

TV Spot
15 second
Landing Page  (TCC2Work)
WCTV

LIVE IN TALLY
DEMOCRAT  (Pre-Roll Ad)
SOCIAL MEDIA (Selina)

60 second (Provided on June 10th for Entire Year)
WCTV
WTXL
LIVE IN TALLY
SOCIAL MEDIA

Social Media Paid
Democrat - 30 day run (four programs)
In-House

Linkedin and Twitter

Social Media Organic (linkedin, twitter, facebook)
Marketing and Communications

Workforce Development (Send to)

Foundation (Send to)

CaptiveEyes
Animation (Provided Once for Year
Static Image (Weekly Program)

Marquee
Animation (Once for Year)
Static Image (Weekly Program)

Radio
Adams Radio (Weekly 30 Sec)
iHeart Media (Weekly 30 Sec)
General Spot (Once for year)

Newsletters
TCC Monday  (Static logo for more info)
Alumni and Friends

Website (TCC2Work)
Job of the week copy and video to landing page (weekly)

Add previous job of the week video to carousel
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Surgical Technology Career

Forms at TCC

by Ayanna Young, Special to the Democrat

Tallahassee native, Chelsea
Countess said it took some time to
actually find her niche in the medical
field. She started taking classes in
physical therapy but quickly realized
it wasn't for her. That's when her father
told her about Tallahassee Community
College’s Surgical Technology program
and she’s been hooked ever
since. “If you would have
asked my parents, I never
would've ended up in the
medical field,” Countess
said. “Growing up I was s
scared of needles, shots and
getting blood drawn.”

“A university
is not for
everybody.”
They're bigger
but I needed a

After earning her associate’s
degree, Countess currently works at
Capital Regional Medical
Center. She plans to go back
to school for additional
training. “I love my job
and 1 love being able to
help patients and be there
for the surgeons.” Countess
said. “ am a firm believer

3 'f““h smaller treating every patient like

After learning more it g the they are a family member.”
about the program atan "y cc i o

interest meetingand seeing v\ Certified surgical

the class sizes offered at l(‘(_’-ﬂ{ 'f,“’ technologist can work in a

the College Countess said P"d""t’)’- number of settings where

she knew TCC was the

best decision. “A university is not for
everybody,” Countess said. “They’re
bigger but I needed a much smaller
fit and the class sizes at TCC fit me
perfectly.”

invasive procedures are
performed including operating rooms,
labor and delivery areas and private
physician offices. The College accepts
24 students annually to the program.

TCCZWORK:

To learn more about TCC2ZWORK opportunities that have trained and employed
more than 160,000 people, visit TCC2WORK.com or call 1-833-TCC-JOBS.
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EMT career begins at TCC

by Ayanna Young, Special to the Democrat

For Ja'rel Dawson, enrolling into
Tallahassee Community College’s
Emergency Medical Services program
was another certification that was
required in order for him to begin
his career at the Tallahassee Fire
Department. His parents’ medical
issues also led him to wanting to
learn more about providing them

TCC Provides Gateway to Early
Childhood Career

by Ayanna Young, Special to the Democrat

Starting a career in childcare was
not in Lisa Owens’ initial plan. But
after having her first child, Owens’
decided to leave her job in sales to
become a preschool teacher. “I thought
about the things that I could do while
being a full-time mom and still being
employed,” Owens said. “I enrolled

TCC Manufactures Welding
Professions

Special to the Democrat by Ayanna Young

The ability for students to work
with their hands and build a variety
of objects is why people enroll into the
welding program at the Tallahassee
Community College Kim B. Williams
Advanced Manufacturing Training
Center (AMTC). Dylan Sutton, the
‘Welding Lab Assistant at the College

with better care.
However, TCC’s
state accredited
emergency medical
technician program
taught him more
than anticipated.

There have been
some memorable
moments  for
Dawson during the
program including
his labor and
delivery clinical. "A
lot of people don’t
realize there are
a lot of deliveries

What I gained from the
EMS program was a
sense of responsibility. A
lot of people getting into
this career aren’t well-
versed on the level and the
gravity that this kind of job
impacts. You're literally

in control of whether
someone dies or doesn’t
die. Even as an entry-level
EMT... it's you until they
get to the hospital.

versed,” he said.
“For me that was

most interesting, 1
was able to actually
witness a C- section,
that was my first
time.”

TCC’s EMS
program has a 91%
first-time pass rate
and a 100% overall
pass rate on the
licensure exam.
Dawson said he
urges people who
areinterested in the

in TCC'’s Early Childhood program
and I befriended Program Chair
Dr. Maureen O'Neil who helped me
through the process. Now 10 years
later, I'm still good friends with her
and she helps me help my staff obtain
their degrees.”

Owens’ daughter is now 12 years
old, but Owens said she couldn’t
see herself leaving a profession she
has grown to love. Owens has been
promoted several times within her
career, and currently serves as the
Chief Operating Officer at a childcare
facility. “I've stayed in this career field
because it keeps me fulfilled,” Owens
said. “1 love the relationships I make

After earning her associate’s degree
at TCC, Owens said she gained the
skillsand professionalism to advance in
her career. “You learnalot throughout
the courses and that’s what I see happen
with my staff who go through the
courses,” Owens said. “They gain a
confidence knowing that they have the
training and they have the knowledge
to continue their career in childcare.”

The Early Childhood program
can be completed totally online. The
program also offers the TE.A.C.H
scholarship for students to earn their
A.S. degree then earn a bachelor’s

said the small class sizes offered at TCC
also attracts students who are looking
for one-on-one training.

“Our class sizes are generally
smaller and we intentionally structure
them that way so they get better
teacher-to-student ratios,” Sutton
said. “We also have night classes for
almost all of our classes at AMTC. We
purposefully schedule our dlasses later
for working adults.”

Sutton said the welding program
allows for its graduates to excel in any
environment. Some of the welding
graduates currently work for welding
unions and small businesses.

your own business and be completely
independent. Students can attend the
classes, excel and create their own
future out of it.”

For Sutton, he says it’s really
enjoyable to watch students have that
“light bulb” moment in class and finally
grasp a concept. “At the Advanced
Manufacturing Training Center, we're
pushing the cutting edge.” Sutton said.
“Wee trying to use the most up-to-
date techniques and processes to give
these people the best opportunity they
have whenever they graduate.”

‘The welding program ranges from

that we do in the field,” Dawson said. ~ EMS program to register. “It allows
“You are trained on how to do that  you to pursue careers in the medical
and you have to go and perform the  field beyond just the entry-level EMT,”
necessary clinical hours to be well-  Dawson said.

TCCZWIDRKE

To learn more about TCC2WORK opportunities that have trained and employed
more than 160,000 people, visit TCC2ZWORK.com or call 1-833-TCC-JOBS.

with our families, with our staffand  degree at many of the Florida 4-year
with the community. That’s just what  colleges and universities.
keeps me happy.”

TCLZWIDRKE

To learn more about TCC2WORK opportunities that have trained and employed
‘more than 160,000 people, visit TCC2ZWORK .com or call 1-833-TCC-JOBS.

“«wi ¥ nine months to a year depending on
ywvhv“h m“m:'ﬂ':e )’:;: “}:‘ ‘5" tx)wquick]yasludeyer;lundcpr:tandssand
anywhere arou world with this esse
skill set,” Sutton said. “Youcan create P08 thsougheach concept.

TCLZWIDRKE

To learn more about TCC2WORK opportunities that have trained and employed
more than 160,000 people, visit TCC2WORK .com or call 1-833-TCC-JOBS.
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Tallahassee Community College’s Ghazvini Center for Medical Education was.
launched in August 2011. TALLAHASSEE DEMOCRAT FILES

Work

Continued from Page 1A

A need for additional
skilled workers in the re-
gion and state has also
been recently stressed by
the Florida Chamber of
Commerce and the Talla-
hassee Chamber of Com-
merce.

Pathway to careers

Last month, the col-
lege unveiled its  Kimberly Moore is vice president for Workforce
TCC2Work initiative de- Innovation at TCC. TALLAHASSEE DEMOCRAT FILES
signed to remind the i
community of the col- Ll
lege’s track record in website. ing Technology certifi-

i for careers, ei- “It's not about what cation program is of-
ther through its more TCC wants to offer, it's fered in the evening at
than 74 workforce pro- about what our employ- TCC’s Gadsden Center.
grams or its academic ers are looking for,” It has had a 100-per-
track. Moore said. cent placement rate for
Kimberly Moore, vice “You are always going graduates since its in-
president for Workforce to see nursing at the top  ception two years ago.
Innovation, says of that list,” Moore said, Kendall Jones, exec-
TCC2Work is not a re- adding that truck driving, utive director of plant
branding of the college’s  information technology, operations and mainte-
missionbutarenewedfo- retail, hospitality and nance at Florida A&M
cus on its multi-faceted customer servicetraining University, has hired
approach to putting peo-  also are popular. two gzaduatgs of *

ple to work. The college’s RN pro-

gramranks seventh inthe "ﬂ’s
state. For those whowant  these types of
ms' Jom '

to progress beyond the

two-year program, the
now offers a Bach-

elor’s of Science in nurs- shﬂ m

ing. pressed W\Lh the %

In addition, several culum that's

health lated pro- tnughttomekstudm

Theemrlxonmentlsvery

number of participants grams are offered.
from 1,844 in fall 2017 to any grad
3,345 this spring.
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http://www.youtube.com/watch?v=H7lSwYs0QlA
http://www.youtube.com/watch?v=I4yJxB_qE70
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SOCIAL MEDIA

Home
Explore
Notifications
Messages
Bookmarks
Lists

Profile

More

OO WO R PO H B €

s
& 9,729 Tweets

TEC 2WORK:

MORE THAN 160,000 TRAINED AND EMPLOYED
T YOU'RE NEXT
WIIRK ]
TCC
@GoToTCC

The official Twitter account for Tallahassee Community College. #TCCEagles |
Snapchat: GoToTCC | TikTok: gototcc_

© Tallahassee, Florida & youtube.com/user/YourTCC22
(& Joined February 2010

603 Following 4,042 Followers
Tweets Tweets & replies Media Likes

TCC @GOTOTCC - 6m v
If you need help filling out #FAFSA or setting up your scholarship account,
attend FAFSA & Scholarship Days. This event willin the lobby outside of
the Student Union Building.

Nov. 4: 9 a.m. - noon
Nov.5:1p.m-4pm
Nov. 6:9 a.m. - noon

Nov.7:1p.m-4pm.

COHESIVE SKINS

Q  search Twitter

‘You might like

AUVSI Headquarters |
i) (_Follow

@AUVSI

President John Thrash... (" £ojiou
NI

@FSUPresThrasher

Rattler Nation
@RattlerNation

Show more

Tallahassee trends
#25centBonelessWings

A quarter goes a looong way with our 25¢
Boneless Wings

B Promoted by Applebee's

Vicky

Epstein

#WednesdayVibes

@

(" Follow )

Page  Ad Center

Tallahassee

Community College

TCC

@gototce

Home

Posts

Events

Photos.

Videos

Virtual Experience
TCC on Instagram
TCC on Twitter
TCC on YouTube
Reviews
Community
Groups

About

inbox @  Events Manage Jobs Notif More +

Wlikedv | N\ Following v | A Share | -

Create O Live A Event @ offer & Job

Write a post

@ Photoivideo @) GetMessages (@) FelnglActiv.. <o

70ratts
Last draft created Monday, October 28, 2019 at 4:59 PM. See drafts.

ok

Settings EJ Help +

TCL 2WIORK:

MORE THAN 160,000 TRAINED AND EMPLOYED

YOU'RE NEXT

Call Now

Suggested Groups ©

@
.‘l'\
4
6

Boone Family Page
90 Members

FSU Law Students
12K Members « 10 posts a day
Join
ARTicles PSC
195 Members « 4 posts a day
Join
Tampa Bay Refugee Task Force
270 Members « 9 posts a week
Join



INSTAGRAM
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gototcc

Tallahassee Community College TCC
gototcc 1 e 5 - R
Tallahassee Community College TCC ats xR 10 xy (- /‘&

Introducing #TCC2WORK!'
Learn more in the
#linkinbio.

TCC

Interactions @

View Insights

E-0 | ‘

O Q V m ‘c‘\? Replies
) 8

160 views - Liked by tccstudentlife

gototcc “[HVAC is] a very lucrative field. You can get s .
in and out within a year and a half and it really puts St Website Glicke

ou ahead of the game.” If you're looking for a... m . ;
y 9 y 9 View Insights
¢ 1 { Calls

. Q V m Get Directions

gototcc ma = Liked by tcc_bma and 63 others :
vt/ Tallahassee Community College TCC - Sticker Taps

h A @ 9 ® A QA ® 9O ®

Profile Visits
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YOUTUBE

0 YouTube tallahassee community college

A home TEL  Toc2woRKLawchvideo
& Trending 1 YourTec22
rending &
& Subscrptions
T [T TCCZWORK- Emergency Medicel Services
- | 2 Yourcoz
Lbrary

= TCC2WORK - Sports, Fitness & Recreation Management
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Purchases 3 23 videos + 318 views - Updated today
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YourTcozz

@ st TCCANORK - HVAC
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MORE FROM YOUTUBE

=TS Toc2WORK - Early Childhood Education
O YouTube Premivm . Y . rcc

B vovessshows

@  Gaming . TCC2WORK - Surgical Technology
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" * TCC2WORK - Business Entrepreneurship
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Spark your passion and discover a future career with
#welding! With night courses and hands-on training,
this is an ideal choice for working adults.

#EmployFL #WeldingCareer #FLWorkforce #TCC2WORK
#WeldingCertificate #CareersStartHere

oosiets (x|,

TWITTER

Changing career paths wasn't the original plan for Lisa
Owens, but it was made possible due to TCC's 100-
percent online #earlychildhooddevelopment degree.
Learn about this program and many others with
#TCC2WORK by visiting tcc2work.com.

0:07 7/ 0:15




Tallahassee Community College
Natasha Pippin, a nurse in the Cardiovascular Medical Surgical Intensive Care Unit at
Tallahassee Memorial HealthCare, earned her Associate’s Degree in Nursing as well
as her BSN at TCC.

Her decision to attend TCC was influenced by the College's nursing program
ranking and stellar reputation.

The College’s passing NCLEX rate is really high so obviously that is a good thing
whenever you're looking to go into nursing,” Pippin said.

Interested in a career in #healthcare? Visit www.tcc2work.com to learn more about
#workforce opportunities.

#NurseAppreciation #NursingDegree #NursingEducation #HealthcareJobs #Healt

hcareOpportunities
-

0:04/0:15 ) L2

LINKEDIN

* Tallahassee Community College
{ (l & S
Leon County Commissioner Kristin Dozier pursued her Associate's Degree in
Construction Management at TCC while working at her family's construction
business.

1 decided to attend TCC because it offered smaller classes, a lot of flexibility so I
could work while I was in school and it cost less than other colleges. TCC was the
perfect place for me to explore my options and find out what I was and wasn't
interested in pursuing.”

Visit w tcc2work n to learn about this and other workforce opportunities
offered at TCC.

#FLWorkforce #EmployFL #TCC2WORK #workforcedevelopment #constructionin
dustry #skillsgap

Akl )




FACEBOOK

Tallahassee Community College TCC

"It's critically important to make sure the employers in our community have Performance for Your Post
the talent they need to be productive and profitable," said Jim Murdaugh, {7 Tallahassee Community College TCC
President of TCC "o y AU 1,105
; ; i 3 o Natasha Pippin realized her passion for caring for others while coordinating
#TCC2W #Em F Workfor o
TCC2WORK #EmployFL #FLWorkfo activities at a nursing home during high school 458
It was only natural Pippin enrolled in TCC's #nursing program, a decision
that came easy due to the nursing program's reputation
The College’s passing NCLEX rate is really high so obviously that is a
good thing whenever you're looking to go into nursing."... See More

TALLAHASSEE
.

CC2WORK PROG

TCC launches work initiative program
Tallahassee Commum Co!lege wants to increase skilled workers in our.




"% Tallahassee Community College ... Instagram
TCC -
< sore P tots
) (9 Josene
Tallahassee Community College TCC Tech-savvy? TCC's Computer Programming

J sponsored (demo) - @ degree can lead to successful careers in

Find your passion with TCC2WORK. Enroll in exciting, fulfilling career computer programming, web design and more.
programs ke paralegal studies, entrepreneurship and nursing.

g

. COMP
PROGRAMMING

O0ss 2 Comments 4 Shares O Q E]
o Like O comment 7> Share ®~ gototce Tech-savvy? TCC's Computer Programming
TCC2WORK.COM degree can lead to successful careers in
Computer Programming & LEARN MORE
Web Development
) Tallahassee Community... D p
X q Sponsored O B
{7 Tallahassee Community College... :
q Sponsored @ [>

Computer Programming & Web
Development

Tech-savvy? TCC's Computer
Programming degree can lead to
successful careers in computer
programming, web design and
more.

Learn More

Learn More




DIGITAL MARKETING -

June 14th - Nov 1

7000

16
JUN

?

54.10%
386,407

® Reach ® Impressions (i

714,262 1,184,973
30 14 28 1 25
JUN JuL JuL AUG AUG

M Reach Spend

Age & Gender (i

13-17

18-24

25-34

A 0.27% did not specify gender

08 22
SEP SEP
@
43.04%
307,387

06
oCT

® Clicks '
10,007

Mobile v. Desktop (i

@ Mobile

@ Other

20
oCcT

698K

Reach

99.65%

0.20%

$110.00
$100.00
$90.00
$80.00
$70.00
$60.00
$50.00
$40.00
$30.00
$20.00
$10.00
$0.00




Tallahassee

College tecaworketecfledu B

70+

Available job-training programs

160,000+

Trained and employed

You're Nex

Your Career Starts Here.

Tallahassee Community College is proud to offer more than
70 job-training programs and a variety of customized
training options, empowering over 160,000 people to enter
the workforce. TCC graduates have exciting careers in fields

BAWBRK Launch|Video
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YOU'RE NEXT

Travis Jordan

jordantr@tcc.fl.edu

Ayanna Young

youngay@tcc.fl.edu

Selina Starling
starlins@tcc.fl.edu



